
 

Announcement of the Royal Thai Embassy 

No. 26/2563 

Subject:Temporary adjustment of consular services procedures 

to prevent the spread of the COVID-19  

 

With reference to the announcement of the Royal Thai Embassy  

in Tokyo dated 6 May 2020 on the temporary adjustment of consular services 

procedures during the COVID-19, we wish to announce the following.  

On 25 May 2020, the Government of Japan lifted the state of emergency 

nationwide as the situation of the spread of COVID-19 in the country has improved  

to meet the Government’s criteria. However, the Government of Japan continues  

to request people to remain cautious in their daily activities, including washing  

hands frequently, wearing face masks, avoiding meeting up and traveling across  

the prefecture as well as avoiding 3CS (closed spaces, crowded places and 

close-contact) in order to prevent the second wave of the spread of the disease. 

In compliance with the current situation, the Royal Thai Embassy would  

like to adjust the consular service procedures from 26 May 2020 onwards as follows: 

1. Thai nationals who wish to receive consular services (passport,  

Thai national ID card, civil registration) are requested to make an appointment 

in advance by email at rtetokyo2020.consular@gmail.com and indicating his/her 

name, contact number, convenient time for the Embassy to return the call, and 

consular service needed. Consular officers will return the call in order to check  

the required documents and to confirm the appointment. Prior appointment will 

prevent crowdedness in the service area, and reduce the risk of the spread of 

COVID-19.  

2. For issuance of certificates of entry to the Kingdom of Thailand 

by Thai nationals, in accordance with the announcement of the Civil Aviation 

Authority of Thailand (CAAT), please check the details of the arrangement  

for Thai nationals to return to Thailand by special repatriation flights on the 

Embassy’s website or Facebook page. 

3. As the Civil Aviation Authority of Thailand extends temporary ban  

on all international flights to Thailand until 30 June 2020, the visa application  

service for foreigners is temporarily suspended. General details about the application 

are available on the Embassy’s website. Announcement will be made when this 

service is resumed. Further enquiries may be sent to rtetokyo2020.visa@gmail.com. 
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4. To prevent further spread of COVID-19, the Royal Thai Embassy would 

like to request for your kind cooperation on the following: 

- Wear a surgical mask or cloth mask during your visit to the 

Embassy. 

- Allow security officers at the Embassy’s gate to measure body 

temperature before entering the Embassy’s compound. The Embassy 

reserves the rights to deny entry of those who have a fever above 

37.5 degree Celsius and those who show COVID-like symptoms.  

- Only the applicants are allowed to enter the consular service area. 

Applicants are not allowed to bring any accompanying persons  

to the service area. 

- Please use alcohol-based hand sanitizers arranged by the Embassy  

to clean your hands and wrists. 

- Those with sickness, fever or breathing problems, are requested  

to refrain from visiting the Embassy to obtain the consular services.  

 

We appreciate your kind understanding and cooperation. 

 

 

Announced on 25 May 2020 

Royal Thai Embassy, Tokyo 


